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I amCarmenCarpio,assistantprofessorat the Universityof Castilla-LaManchaandcoordinatorof the PsychologicalCounsellingServiceof the campus

of Toledo.

I amveryhappyto participatein this conference:άWellBeingfor studentswith disabilityandtheirƛƴǘŜǊƴŀǘƛƻƴŀƭƛǎŀǘƛƻƴέΣheldat the Universityof Kent,.

We haveworked with exchangeof studentsfrom severaluniversities. Everyyear we receiveforeign students,who are integrated into our classes.

Thosewho presentadisabilityor sometypeof problemwill be followedby:

¶ PsychologicalCounsellingService(SAP)

¶ DisabilitySupportService(SAED)

In this presentationI will explainhow the PsychologicalCounsellingServiceisorganizedandhow foreignstudentsaretakencareof.

TheUCLMseeksto promote measuresfor equalopportunitiesandnon-discriminationin access,permanenceand progressat the university. Inclusive

measurescomefromάŘŜǎƛƎƴfor ŀƭƭέΣwhichwere outlined in the StockholmDeclarationof the EuropeanInstitute for DesignandDisability(EIDD),and

regulatedby the SpanishOrganicLaw6/2001of Universities.

It isalsoregulatedby the statuteof the studentsof the UCLM,whichpromotessupportto the studentin specialcircumstances.

Theseproposalsaremainlycarriedout by:

Vicechancellorfor studentswho is in chargeof the supportservicesfor studentswith disabilities.

Otherareasareinvolvedaswell: the Vicechancellorfor Academics(in the student́ s tutorial programs,

Vicechancellorfor professors(workingquality).

Vicechancellorfor Infrastructure(accessibilityto andwithin the variousfacultybuildingsandcentres),

Vicechancellorfor NewTechnology(virtualenvironments),

Vicechancellorfor InternationalRelations(studentmobility),

Vicechancellorfor externalrelationships(callfor publicemployment,administrativehiring,etc.)

Inclusionis the preferredinterventionwith diversity:

ωPeoplewith disabilities(studentsandstaff with blindness,deafness,alteredmotor skills,diseases,etc.)

ωForeigners(Erasmusstudents,teachers,etc.)

ωPeoplewith psychologicalproblems(anxietydisorders,phobias,depression)



ωPeoplewith physicalillnesses(diabetes,cancer,chronicdiseases)

ωPeoplewith family or relationshipdifficulties (birth of a baby, pregnancy,death of a

member,unemployment,separationscouplecrisis,etc.).

ωPeople with difficulties in the workplace (contract conditions, schedules,working

relationships)

Thesupportfor inclusionofferedby the SAPhasthe followingaims

ωFacingand managingstressor limiting circumstancesin order to optimizestudent work

performance. WeusuallyapplyCognitivebehavioraltherapy.

ωApplyfor helpor supportwithin the university

- Teachers: they couldmakechangesof examdates,work delivery,type of exam,change

of modalityto non-attendingstudents,etc.

- Partners: adaptingteamwork to tasksconsistentwith reality, reporting on the type of

assistancerequired,communicatingneeds,etc.

- Administration and management: cancel enrolment, change or shift the student́ s

schedule,etc.

- Services: sports,computers.

ωApplyfor helpoutsideof the university

- Healthservices: generalmedicine,specialties,psychiatry,etc.

- Socialservices: city councils,transport,

ωInvolvementof familyandfriends: parents,partners,neighbours,friends

ωReviewof communityresources: leisure,sporting,artistic,religiousclubs.



Forreferringto internationalstudents

¶ We offer a knowledgeof languages ōȅprofessionals: so we have sessionsin English,

Italian,signlanguage.

¶ Wehavea network of interpreterswho areuniversitylanguageteachers

¶ Weorganizecoordinationbetweenseveralsectionsof the UCLM:

- Officeof internationalrelations

- ToledoSchoolof Translators

- UniversityAccommodation

¶ In addition, the coordinationwith externalinstitutionslike

- Officialschoolof Languages

- Healthservices

¶ We have volunteer students as well: from the ERASMUSprogram, or from other

universitieswho wish to participateasvolunteersin the SAP. Theypromote exchanges

and meetingsamongstthe students,in order to get to know different culturesand to

practicea different language.

We want to exchangestudentsandprofessionalswith other countries. For instance,I did a

stay at the universityof Kent (Canterbury),at the student servicesDisabilityand dyslexia

supportservice(DDSS). Wehavehadverypositiveexperiencesin the internationalcontacts.

That́s all. We are happy to participate in this conference. We are available for

collaborations.
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