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I am CarmenCarpio,assistanfprofessorat the Universityof CastillaLaManchaand coordinatorof the PsychologicaCounsellingServiceof the campus
of Toleda

| amveryhappyto participatein this conference dWellBeingor studentswith disabilityandtheir A y' (i S N/ I (i A el at thelUaiversityot Keat>

We have worked with exchangeof studentsfrom severaluniversities Everyyear we receiveforeign students,who are integratedinto our classes
Thosewho presenta disabilityor sometype of problemwill be followed by:

i PsychologicaCounsellingservicg SAP)
i DisabilitySupportServic SAED)

In this presentationl will explainhow the PsychologicaCounsellingervicds organizedand how foreignstudentsare takencareof.

TheUCLMseeksto promote measuredor equalopportunitiesand non-discriminationin accesspermanenceand progressat the university Inclusive
measurecomefrom & R S Fok 13 fyWhiciwere outlined in the StockholmDeclarationof the Europearinstitute for Designand Disability(EIDD)and
regulatedby the SpanistOrganicLaw6/20010f Universities

It isalsoregulatedby the statute of the studentsof the UCLMwhich promotessupportto the studentin specialcircumstances
Theseproposalsare mainlycarriedout by:

Vicechancellorfor studentswho isin chargeof the supportservicedor studentswith disabilities
Otherareasareinvolvedaswell; the Vicechancellorfor Academicgin the student stutorial programs,
Vicechancellorfor professorqworkingquality).

Vicechancellorfor Infrastructure(accessibilityo andwithin the variousfaculty buildingsandcentres),
Vicechancelloffor New Technologyvirtualenvironments),

Vicechancellorfor InternationalRelationgstudentmobility),

Vicechancellorfor externalrelationshipgcallfor publicemployment,administrativehiring, etc.)
Inclusionisthe preferredinterventionwith diversity.

wPeoplewith disabilities(studentsand staff with blindnessdeafnessaltered motor skills,diseasesetc.)
wForeignerg§Erasmustudents,teachersetc.)

wPeoplewith psychologicaproblems(anxietydisorders phobias,depression)



wPeoplewith physicalllnesseqdiabetes,cancerchronicdiseases)

w Peoplewith family or relationship difficulties (birth of a baby, pregnancy,death of a
member,unemployment,separationsouplecrisis,etc.).

w People with difficulties in the workplace (contract conditions, schedules,working
relationships)

Thesupportfor inclusionoffered by the SAPhasthe followingaims

wFacingand managingstressor limiting circumstancesn order to optimize studentwork
performance We usuallyapply Cognitivebehavioraltherapy

wApplyfor help or supportwithin the university

Teachersthey could makechangesf examdates,work delivery,type of exam,change
of modalityto non-attendingstudents,etc.

Partners adaptingteamworkto tasksconsistentwith reality, reporting on the type of
assistanceequired,communicatingneeds,etc.

Administration and management cancel enrolment, change or shift the students
schedulegtc.

Servicessports,computers

wApplyfor help outsideof the university

Healthservicesgeneralmedicine,specialtiespsychiatry.etc.
Sociakervicescity councils transport,

winvolvementof family andfriends parents,partners,neighboursfriends

wReviewof communityresourcesleisure,sporting,artistic, religiousclubs



Forreferringto internationalstudents

1 We offer a knowledgeof languages p@féssionalsso we have sessionsan English,
Italian,signlanguage

1 Wehavea network of interpreterswho are universitylanguagdeachers

1 Weorganizecoordinationbetweenseveralsectionsof the UCLM

- Officeof internationalrelations

- ToledoSchoolof Translators

- UniversityAccommodation

1 Inaddition, the coordinationwith externalinstitutionslike

- Officialschoolof Languages

- Healthservices

1 We have volunteer students as well: from the ERASMU®rogram, or from other
universitieswho wish to participate as volunteersin the SAPTheypromote exchanges
and meetingsamongstthe students,in order to get to know different culturesand to
practicea different language

We want to exchangestudentsand professionalsvith other countries Forinstance,l did a
stay at the university of Kent (Canterbury),at the student servicesDisabilityand dyslexia
supportservice(DDSSWe havehadvery positiveexperiencesn the internationalcontacts

Thafs all. We are happy to participate in this conference We are available for

collaborations
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